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 DC or CA Patient 

Will your condition stabilize if you don’t follow the doctor’s recommendations? 

No. The subluxations will get worse, plus develop more degeneration. 

Correct. And, if the subluxations degenerate further, how will that affect you? 

I’d have more headaches, still be taking Tylenol, and lose more time from work. (1) 

That’s right. If you don’t follow through, you will have wasted your time and money, 
while your condition worsened. The doctor would rather not accept you as a patient 
than have this happen. 

I want to get better, and definitely don’t want to waste time or money. 

I agree. Can you commit to follow the doctor’s recommendations? 

Yes. I can. 

What is your commitment level, on a scale of 0-100%? 

I estimate that I’m at 80%. 

May I ask why you chose 80%? 

I can’t afford to pay.  

Cost is always an important factor but, putting that aside for a moment, is there any 
other reason you chose 80%? 

No. Aside from cost, I’m 100% committed. (2) 

That’s great! The doctor can accept you as a patient if you agree to follow through. If 

we can provide an affordable solution, when would you want to get started? (3) 

I want to get started today. 

Great! Let me show you our affordable payment options and we’ll choose one that 
best fits your budget. 

Thank you. 

(1) Wait for patient to repeat their top Primary Concern and main effect. If they don’t, prompt with a 
reminder to repeat their Primary Concern(s). 

(2) Do not proceed to financial arrangements until the patient has given a Clear 100 to follow the 
doctor’s recommendations. 

(3) Wait for the patient’s answer before speaking, even if there is a delayed pause. 

Footnote: Use this after Care Plan Recommendations and before Financial Arrangements, to obtain a Clear 100. 


